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• For all the individual components of the Happy Customer Index
(Overall Satisfaction. Likelihood To Recommend and Likelihood To
Choose Card Again). AT&T achieves significantly higher satisfaction
ratings than both Sprint and MCI

• For Overall Satisfaction. about two-thirds of both Sprint and
MCI customers are very satisfied. Over 80% are very satisfied
with AT&T

• About half of Sprint and MCI customers would recommend
their cards to others. Two -thirds of AT&T customers would
recommend their cards

• While two-thirds of AT&T's customers would choose their
cards again. only one-third of Business and about half of
Residential customers would choose their FONCARD or MCI
card again
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FONCARD TracKing Program
Benchmark Wave

• More comments were made about "Ease Of Use" - both positive and
negative - than any other category. The advantage for "Ease Of Use"
goes to AT&T

• By far. the most frequently mentioned complaint about both
Sprint and MCI related to the "Number Of Digits To Dial"
(especially among Business customers). AT&T received
relatively few negative comments in this area

• "Ease Of Access" was a specific topic which drew a large
number of comments, both positive and negative. AT&T also
has an edge in this area since it received more positive
comments than negatives. while Sprint and MCI received as
many negative comments as positives
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FONCARD Tracking Program
Benchmark Wave

Importance

• There are cenain characteristics important to both the Business
and Residential markets. These characteristics fan into the area
of "Ease of Use". Note that "Ease Of Use" was also mentioned
as the chief area of volunteered comments in the open-end
Likes! Dislikes section of this report

• Customers (both Business and Residential) want to
easily access the LD network. They also want to be able
to easily use the card from any phone and have fewer
digits to dial
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Highlights of the Characteristic Ratings (cont):

Business Perfounance Ratin&s
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FONCARD Tracking Program
Benchmark Wave

• AT&T is the top-rated card among Business users on aU
characteristics except one, and the advantage over Sprint and
Mel is generally fairly sizeable. There are two particular areas
where AT&Ts advantage is &realest

• Requires Fewer Digits To Dial

This is a key point because this is the most imp~rtant
characteristic to Business users

• All characteristic relating to international calls
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Highlights of the Characteristic Ratings (cont):

Residential Performance Ratin&s
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FONCARD llutk.ing Program
Benchmark Ware

• Although AT&T was the top-rated card on the great majority of
characteristics. its lead over Sprint and MCI was generally
much smaller among Residential users as compared to Business
users

• There were, however, three areas where AT&T's lead
was relatively~

• Requires Fewer Digits To Dial

• Card Number Is Easy To Remember

• Easy To Use When Calling A Foreign Country From
The U.S.
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Method Used Most Often For Using Card To Access LD Network

- Combined-

Dial Local Number

Sprint

AT&T

Mel

Dial 800 Number

Dial 10-333

Dial 0

DiallO-ATI

Dial 800 Number

Dial 800 Number

Dial 10-222

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent
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Method Used Most Often For Using Card To Access LD Network

• Business·

Sprint

Dial 800 Number

Dial 10-333

AT&T

Dial 0

Dial1O-AIT

Dial 800 Number

Mel

Dial 800 Number

Dial 10-222

Dial Local Number

0%

November, 1992
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FONCARD Tracking Program
Benchmark Wave

Method Used Most Often For Using Card To Access LD Network

• Residential·

Sprint

Dial 800 Number

Dial 10-333

AT&T

Dial 0

DiallO-ATI

Dial 800 Number

Mel

Dial 800 Number

Dial 10-222

Dial Local Number

()lJ, 10~ 2()t{, 30~ 40., SO., 60., 70., 80., 90., 100%
Percent
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CERTIFICATE OF SERVICE

I, Joan A. Hesler, hereby certify that on this 1st day of
August, 1994, a true copy of the foregoing "COMMENTS OF SPRINT
CORPORATION" in the matter of Billed Party Preference for 0+
InterLATA Calls, CC Docket No. 92-77, was served u.s. First Class
Mail, Postage Prepaid, or Hand Delivered, upon each of the parties
listed below.

Richard Metzger, Acting Chief*
Common Carrier Bureau
Federal Communications Comm.
1919 M street, N.W., Rm. 500
Washington, D.C. 20554

James Schlichting*
Chief, Policy & Planning
Federal Communications Comm.
1919 M street, N.W., Rm. 544
Washington, D.C. 20554

Gary Phillips*
Policy & Program Planning

Division
Federal Communications Comm.
1919 M street, N.W., Rm. 544
Washington, D.C. 20554

Floyd S. Keene
Larry A. Peck
Attorneys for the Ameritech

Operating Companies
2000 W. Ameritech Ctr. Dr.
Room 4H86
Hoffman Estates, IL 60196-1025

Kathleen B. Levitz, Deputy
Bureau Chief (Policy)*

Federal Communications Comm.
1919 M street, N.W., Rm. 500
Washington, D.C. 20554

International Transcription
Service*

1919 M street, N.W.
Washington, D.C. 20554

Mark Nadel*
Policy & Program Planning

Division
Federal Communications Comm.
1919 M street, N.W., Rm. 544
Washington, D.C. 20554

John M. Goodman
Charles H. Kennedy
James R. Young
Attorneys for the Bell Atlantic

Telephone Companies
1710 H street, N.W.
Washington, D.C. 20006



Gail L. Polivy
GTE Service Corporation
1850 M street, N.W.
Suite 1200
Washington, D.C. 20036

William B. Barfield
Richard M. Sbaratta
Helen A. Shockey
Attorneys for BellSouth

Telecommunications, Inc.
suite 1800
1155 Peachtree Street, N.E.
Atlanta, GA 30367-6000

James L. Wurtz
Attorney for Pacific Bell

& Nevada Bell
1275 Pennsylvania Ave., N.W.
Washington, D.C. 20004

Lawrence E. Sarjeant
Attorney for u.s. West

communications, Inc.
1020 19th Street, N.W.
suite 700
Washington, D.C. 20036

Mark C. Rosenblum
Peter H. Jacoby
Richard H. Rubin
Attorneys for American

& Telegraph Company
295 North Maple Avenue
Room 3244J1
Basking Ridge, NJ 07920

James R. Monk, Chairman
Indiana utility Regulatory
302 W. Washington street
suite E306
Indianapolis, IN 46204

Patrick A. Lee
Edward E. Niehoff
120 Bloomingdale Road
White Plains, NY 10605

James P. Tuthill
Nancy C. Woolf
Attorneys for Pacific Bell

& Nevada Bell
140 New Montgomery street
Room 1523
San Francisco, CA 94105

Durward D. Dupre
Richard C. Hartgrove
John Paul Walters, Jr.
Attorneys of Southwestern

Bell Telephone Company
1010 Pine Street, Room 2114
st. Louis, MO 63101

Mary J. Sisak
Donald J. Elardo
MCI Telecommunications Corp.
1801 Pennsylvania Ave., N.W.
Washington, D.C. 20006

Darrell S. Townsley
Special Assistant Attorney

General
Illinois Commerce Commission
180 North LaSalle Street
suite 810
Chicago, IL 60601

James B. Gainer, Section Chief
Ann E. Henkener
Assistant Attorney General
Public utilities Section
180 East Broad Street
ColumbUS, OH 43266



Cheryl L. Parrino, Chairman
Public Service Commission of

Wisconsin
4802 Sheboygan Avenue
P.O. Box 7854
Madison, WI 53707

Ronald G. Choura, Supervisor
Olga Lozano, Analyst
Telecommunications Section
Policy Division
Michigan Public Service Comm.
Lansing, MI 48909-7721

Stanley F. Bates
Assistant Director
Arizona Department of

Corrections
1601 West Jefferson Street
Phoenix, AZ 85007-3003

O. Lane McCotter
Executive Director
utah Department of

Corrections
6100 South 300 East
Murray, UT 84107

Albert H. Kramer
Robert F. Aldrich
Keck, Mahin & Cate
1201 New York Ave., N.W.
Washington, D.C. 20005-3919
Attorneys of American Public

communications Counsel &
North American Telecom­
munications Assn.

Colleen M. Dale
Attorney for the Missouri

Public service commission
301 West High Street
Jefferson City, MO 65102

William E. Wyrough, Jr.
Associate General Counsel
Florida Public Service Comm.
101 East Gaines Street
Tallahassee, FL 32399-0850

Perry R. Eichor, Secretary
South Carolina Jail Administra­

tors Association
P.O. Box 10171
Greenville, SC 29603

Pamela J. Brandon
Division Administrator
Wisconsin Department of

Corrections
P.O. Box 7925
Madison, WI 53707

Ellen M. Averett
Veronica A. Smith
John F. Povilaitis
Counsel for the Pennsylvania

Public utility Commission
P.O. Box 3265
G-28, No. Office Building
Harrisburg, PA 17105-3265

Brian J. Kinsella
Thomas F. Youngblood
American Hotel & Motel Assn.
1201 New York Ave., N.W.
Washington, D.C. 20005-3931

Marta Greytok
Robert W. Gee
Karl R. Rabago
Public utility Commission of

Texas
7800 Shoal Creek Boulevard
suite 400N
Austin, TX 78759



Roy L. Morris
Deputy General Counsel
Allnet communications

Services, Inc.
1990 M Street, N.W.
suite 500
Washington, D.C. 20036

Debra L. Lagapa
Levine Lagapa & Block
1200 19th Street, N.W.
Washington, D.C. 20006
Attorneys for MasterCard

Inc., and VISA U.S.A., Inc.

Lisa M. Zaina
General Counsel
Organization for the Protec­
tion & Advancement of

Small Telephone companies
2000 K Street, N.W.
suite 205
Washington, D.C. 20006

Catherine R. Sloan
Vice President, Fed. Affairs
LDDS Communications, Inc.
1825 Eye Street, N.W.
suite 400
Washington, D.C. 20006

Danny E. Adams
Bran Mutschelknaus
Rachel J. Rothstein
Wiley, Rein & Fielding
1776 K Street, N.W.
Washington, D.C. 20006

John F. Dodd
Brad I. Pearson
Smith, Gill, Fisher & Butts

a Professional Corporation
One Kansas City Place
1200 Main Street, 35th Fl.
Kansas City, MO 64105-2152
Attorneys for American

Telemanagement, Inc.

Douglas E. Neel
Vice President, Regulatory

Affairs
MessagePhone, Inc.
5910 N. Central Expressway
suite 1575
Dallas, TX 75206

Linda Kent
United States Telephone Assn.
900 19th Street, N.W.
Suite 800
Washington, D.C. 20006-2105

Douglas F. Brent
Associate Counsel
Advanced Telecommunications

Corporation
10000 Shelbyville Road
Louisville, KY 40223

Greg Casey
Jane A. Fisher
International Telecharge, Inc.
6707 Democracy Boulevard
Bethesda, MD 20817

American Telemanagement, Inc.
525 N. Lindenwood
Olathe, KS 66062

Barney C. Parrella
Senior Vice President
Economics & International

Affairs
Airports Association Council

International, North America
1220 19th Street, N.W.
suite 200
Washington, D.C. 20036



Ian D. Volner
Cohn & Marks
suite 600
1333 New Hampshire Ave., N.W.
Washington, D.C. 20036
Counsel for Airports Assn.

Counsel International,
North America

Alan J. Thiemann
Taylor, Thiemann & Aitken
908 King street
suite 300
Alexandria, VA 22314
Attorney for the National

Association of Convenience
stores

Martin A. Mattes
Richard L. Goldberg
Graham & James
One Maritime Plaza
Sutie 300
San Franscisco, CA 94111
Attorneys for California

Payphone Association

William M. Barvick
Midwest Independent coin

Payphone Association
231 Madison Street
Jefferson City, MO 65101

John A. Ligon
Comtel Computer Corp.
128 Mout Hebron Avenue
Post Office Box 880
Upper Montclair, NJ 07043

Randolph J. May
Elizabeth C. Buckingham
Sutherland, Asbill & Brennan
1275 Pennsylvania Ave., N.W.
Washington, D.C. 20004-2404
Attorneys for Advanced

Technologies Cellular
Telecommunications, Inc.

Josephine S. Trubek
Greg S. Sayre
RCI Long Distance, Inc.
Rochester Tel Center
180 South Clinton Avenue
Rochester, NY 14646

Douglas N. Owens
Northwest Pay Phone Assn.
4705 16th street, N.E.
Seattle, WA 98105

Charles P. Miller
General Counsel
Value-Added Communications

Inc.
1901 South Meyers Road
Suite 530
Oakbrook Terrace, IL 60181

Ellyn Elise Crutcher
Counsel for the Consolidated

companies
121 S. 17th Street
Mattoon, IL 61938

Walter Steimel, Jr.
Fish & Richardson
601 13th Street, N.W.
5th Floor North
Washington, D.C. 20005
Attorney for Pilgrim

Telephone, Inc.

John W. Priest
Chairman & Chief Executive
ComCentral corporation
2150 Whitfield Industrial Way
Sarasota, FL 34243-4046



Krys T. Bart
Assistant Director
City of Fresno
Airports Administration

2401 N. Ashley Way
Fresno, CA 93727-1504

Robert N. Broadbent
Director
Department of Aviation
McCarran Intll Airport
P.o. Box 11005
Las Vegas, NV 89111

Vernell sturns
Executive Director
Dallas/Fort Worth
International Airport

East Airfield Drive
P.O. Drawer DFW
Dallas/Ft. Worth Airport,

Texas 75261

John W. Priest
Chairman & Chief Exec.

Officer
The Teltronics Group
2150 Whitfield Industrial

Way
Sarasota, FL 32243-4046

Robert C. White
Executive Director
Airport Authority of Washoe

county
Reno Cannon Indus. Airport
Reno Stead Airport, Box 12490
Reno, NV 89510

Jerry L. McMichael, A.A.E.
Executive Vice President
Finance and Adminstration
Memphis-Shelby County Airport

Authority
Memphis International Airport
P.o. Box 30168
Memphis, TN 38130-0168

George A. Christenberry, Jr.
Deputy Commissioner
Department of Administrative

Services
Telecommunications Division
200 Piedmont Avenue
suite 1402, West Tower
Atlanta, GA 30334-5540

W. Audie Long
senior Vice President
Legal & Regulatory
u.S. Long Distance, Inc.
9311 San Pedro, suite 300
San Antonio, TX 78216

W. Dewey Clower
G. Timothy Leighton
National Association of

Truck stop Operators
1199 North Fairfax Street
suite 801
Alexandria, VA 22314

steve Schude
President
Advanced Payphone systems, Inc.
535 W. Iron Avenue
suite 122
Mesa, AZ 85210
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Charles H.N. Kallenbach
Jones, Day, Reavis & Pogue
1450 G street, N.W.
Washington, D.C. 20005-2088
Attorneys for One Call

Communications, Inc. d/b/a
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Jean L. Kiddoo
Ann P. Morton
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3000 K street, N.W.
Suite 300
Washington, D.C. 20007
Counsel for Cleartel
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Pacific, Inc.; TelTrust
Communications Svcs, Inc.;
Greater Orlando Aviation
Authority

James D. Hef1inger
Vice President & General

Counsel
LiTel Telecommunications

Corporation
d/b/a LCI International
4650 Lakehurst Court
DUblin, OH 43017

Rochelle D. Jones
Director-Regulatory
The Southern New England

Telephone Company
227 Church Street, 4th Fl.
New Haven, CT 06510

Eileen E. Huggard
New York City Department
75 Park Place
sixth Floor
New York, NY 10007

Randolph J. May
David A. Gross
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Sutherland, Asbill & Brennan
1275 Pennsylvania Ave., N.W.
Washington, D.C. 20004-2404

Amy S. Gross
NYCOM Information Services,

Inc.; American Network
2701 Summe Street, suite 200
Stamford, CT 06905
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Reed, Smith, Shaw & McClay
1200 18th Street, N.W.
Washington, D.C. 20036

Genevieve Morelli
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Association
1140 Connecticut Avenue, N.W.
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Washington, D.C. 20036
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Greater Orlando Aviation
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Orlando, FL 32827-4399
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President
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Lubbock, TX 79401-2607

August 1, 1994

* DENOTES HAND DELIVERY

Charles M. Barclay, A.A.E.
President
American Association of Airport

Executives
4212 King street
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